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If-lTEGBATION AND DI}i'ERSlFICATION

Shellee F. Davis is an individual applicant, and consequently will own 100% of

her proposed station.

When Shellee Davis' application is granted, Shellee Davis will serve full-time as

General Manager of the station and will work full-time, a minimum of 40 hours per week in that

capacity. She will terminate all other paid employment and will sell her existing business in

order to effectuate that commitment.

As General Manager, Ms. Davis' duties will include overseeing and assuming

ultimate responsibility for the day-to-day activities at the station, including sales, on-air, and

general office departments. She will also be responsible for overseeing on-air logs and traffic,

sales to agency and local accounts, the hiring of sales and office staff, and managing the Public

File, the Equal Employment Opportunity Program, and the commercial production undertaken

by the station.

Ms. Davis seeks enhancement credit by virtue of her gender (female), her

minority status (African-American descent), her past local area residency adjacent to the

community of Westerville (1984 - 92), her proposed future residency in or adjacent to

Westerville, and her past local area civic activities and involvement in the business community.

From 1984 - 85 she lived at 1957 E. Prince George Drive, Columbus, Ohio; in 1985 - 86 she.

lived at 338 Olentangy-Forest Dr. in Columbus, Ohio; in 1986 - 92 she lived at 5518 Moccasin
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Dr. in Westerville, Ohio; and from 1992 to the present she has lived at 463 Iessing TrcJl,

Worthington, Ohio, which is in Columbus, Ohio, in the area of Columbus which is directly

adjacent to Westerville, Ohio.

Shellee Davis is the owner and founder of Britt Business Systems, Inc. S«

Attachment A.

Shellee Davis' involvement in activities within the proposed service area of the

station is as follows:

Her business is a member and Ms. Davis is a participant in the Columbus

Chamber of Commerce from 1988 to the present. S« Attachment B.

She has belonged to a national women's civic organization called The Columbus

Chapter of Links, Inc. for the past four years. In 1990 the organization's Project Lead program

enabled her to work closely with sixth and seventh graders to help improve their self-esteem and

offer alternatives to promote a more positive life-style. The organization adopted New Iohnson

Park Middle School and conducted various seminars for eight hours per week for a year. She

was chairperson of the vocational education and career options module for a six week period.

She also was the chairperson of the Arts Committee for two years. Her committee was

responsible for the promotion of local artists and exposing the world of art to the minority

community.

She participated in a United Way program called Project Diversity from 1990 to

1991, focusing on the preparation of minority men and women to serve as board members. ~
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Attachment C. She continues her involvement with the program by serving on the Advisory

Committee to plan future Project Diversity programs.

She has been a member of the Columbus Speech and Hearing Board from 1991

to the present. The Columbus Speech and Hearing Board directs the operations of the Columbus

Speech and Hearing Center, which is an organization in Columbus which helps improve the

quality of life for speech and hearing-impaired people. Ms. Davis has been on the Board of

Directors of the Center, in which capacity she attends meetings, assists with the fundraising

activities for the Center, works on the Program Committee, and is a past member of the Finance

Committee. On the Program Committee she helped implement marketing actions to promote

the activities of the Speech and Hearing Center to members of the overall public.

She has been a member of the New Salem Baptist Church Business Development

Board from 1991 to 1993. The New Salem Baptist Church Business Development Board directs

the business activities of the New Salem Baptist Church. In that activity, Ms. Davis was

instrumental in overseeing the construction and opening of a senior-citizens housing complex

in Columbus, and was involved in the decision-making process for numerous other Church civic

activities serving the local Columbus community.

From 1990 through 1992 she was involved in mentoring with two established

programs. She was assigned to two young women for one hour or more per month through the

Columbus Minority Business Center. Also, through a pilot program of the U.S. Small Business

Association called the "Women's Network for Entrepreneurial Training," she is assigned a
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protege on a scheduled basis. ~ Attachment D. Informally, from 1990 to the present she has

been frequently invited and has accepted speaking engagements to speak with people interested

in starting their own business or who need direction in their current business. She provides the

time to advise them on the resources and the contacts she has had available.

In 1988 Ms. Davis instituted a Britt project where she keeps on-staff a student

from one of the Columbus high school career centers who is studying business. The program

continued through 1992. On a part-time basis the student assists the office manger with a variety

of duties such as answering the phones, filing, typing, minor bookkeeping and data entry on

their computer. Ms. Davis' intention is to give the student who participates in the program

hands-on business experience in a business environment. They learn· what makes the operation

flow, the importance of detail (which is essential in successful businesses), and how to use better

judgement about their career direction.

Also, as a Britt project, from 1988 to the present all the employees have donated

personal goods and money to one or two needy groups of Britt's choice at Christmas.

Ms. Davis was a 1991 "Columbus Chamber of Commerce Small Business Person

of the Year" Finalist~ Attachments E and F), which is an award given to small business

owners who exemplify high business standards and extensive community involvement; 1991

Department of Commerce Minority Business Development Council "Regional Retailer of the

Year" ~ Attachment G), which is an award given for business excellence in retail trade and

an emphasis on community involvement; 1991 NAACP Honorary Chairperson which was
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bestowed -upon Ms. Davis for her involvement in the African-American community, and

involved making for a large donation to the organization and provided an opportunity to make

a presentation at their dinner; 1991 National Urban League Conference Presenter, which

involved focusing on successful strategies in dealing with the dilemma of African-American

Entrepreneurism~ Attachment H and I); 1991 Winner of the Ernest & Young, Merrill Lynch

& Co., Inc. Magazine "Entrepreneur of the Year" Award in the category of "Emerging

Entrepreneur" ~ Attachment J), which is an award given to area business people who have

excelled in business and community involvement; winner of the Ohio State University Council

of Black Students in Administration "New Venture Award" ~ Attachment K), which is an

award given to emerging Black entrepreneurs who are utilized to set an example for Ohio State

students; and 1990 Columbus Chamber of Commerce "Minority Business of the Year" award

winner~ Attachment L), which is an award given for business achievements recognized by

local businesses and corporations. She operated the number one Xerox regional dealership in

1989, and her operation has been among the top five Xerox dealerships nationally from 1988-91.

In general, all of the awards and honors that Ms. Davis has received have

included a recognition of her community involvement. Ms. Davis has felt that in order to be

a well-rounded business person, you have to give back time and energy to the community. In

receiving awards and other recognition from the community, she has been noted as a worthy role

model to the community in general, and the African-American community in particular.
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Some of her other community involvement within the 1 mV/m contour is as

o King Center Annual Campaign Chair for Black
Owned Businesses, 1991-92. S« Attachment M. This
organization solicited financial support for the King Center,
which is a multi-eultural center that focuses on programs
for children.

o Guest on "News 4 at Sunrise", 1991, in
conjunction with Entrepreneuring Women Week;

o Center for New Directions Panelist, 1991
where she was a speaker to women who want to start their
own businesses~ Attachment N);

o Member of the United Way Business Development
Committee, 1991, in which capacity she solicited donations
from other minority businesses;

o Linden-McKinley High School Presenter, 1991, where she
was a speaker to high school students about careers in
future technologies~ Attachment 0);

o Columbus Chamber of Commerce Project Future Mentor,
1991 ~ Attachment P), in which she employed a high
school student for six weeks to provide real-life work
experience;

o Columbus Government Workshop Panelist, 1992, in which
she spoke to anyone interested in starting their own
business or who has been in business for less than three
years;

o Ohio Department of Development's Women in Business
Panelist, 1992, in which she spoke to the Columbus
Chamber and other entrepreneurs about common problems
experienced by female entrepreneurs;
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o Red Cross Neighborhood Volunteer, 1990, in which
she solicited donations door to door;

o Judge for the Entrepreneur of the Year 1992 Awards,
in which she aided in selecting 1992 awardees;

o Columbus Regional Minority Supplier Development
Council's Input Committee, 1990-present, in which
she participates in program formation;

o Ohio State University's Young Black Scholarship
Program participant, 1987-present, in which she
assists her Link Sisters in mentoring and raising funds to
allow local high school students to prepare for college;

o Financial contributor to many charitable causes
such as "I Know I Can," "Buckeye Boys Ranch," "United
Way of Columbus," "United Negro College Fund," and the
"Ohio State University - Minority Student Development
Fund", etc. 1988-present.

Ms. Davis neither owns or controls any medium of mass communication.
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Brill 8u.ln.... Sy.I''''. P,,,.,d.nl SneU.. O•• l~ Iioll) doH.... oUI~o equlpm.nt 10 "ord.n. Inc, Sup.r'/l.o,
O.~,s HOUI./lng.

Shellee Fa Davis
President

Britt Busines Systems

compeu tive prkcs an d olkr .upe·
rior service to your c'"'~tome~,"

"Bclng in husinc53 m:lke; rOL

shrewd. 1hal'D learned how 10 1'1,
compcuLivc!y, and I've gOlt~n to tht

point where "lIlum down a bid If:
is not profil:lble. I !lOW know W:'~I

mllllessensclilidwhatClocsJl 't, I ha"
become fairly astUte In lhe indust.";
Iknow all ~boulmy product;, and x)
competitors...

"t sot a lot of my b~sincss ex·
pertlse by bC1nllOIlII.'ere and bci"~

Visible. 'attend ~ll the oflk~ C~" .. ·
ment Lrade shows. und I ",lk·,: r.
other dcol!crs, espC-\;ially rr.:1"r:.:.
dCOllers ;)11 the lime,"

"I l..:..k:.: ;'ld \-'un ~ilgt.: 01 ;d: m;. ;10:

so~rc~s whl.;~~r ~.b.:)' ';:HllC thr.i~i;".

l,hc Pureh~l'lng C,YJm:I:. ";~H'': .in ..i
Io.:a~ ~rogr:qw), Wl1m~n':> h..: .... ;:.~':--.'
progrJm~, ,n,lll husiness ~~~I"rS cr
tile ,haIT,hers or L·"ml11cr,.· ... Dj', .'
S,lItJ :"lb,.' n:l;dmmL'm!s ntJJc,;'j ;;"n::

busiol.:ss 01,\' tiers ~,.'~k outnwr;.:.u;' ~L:

rC';OlJrccs ~"'ililahk to \.hem.
D;J\'I ........;Jid II's linpi;v,ihk tn "'"

ilnd he ''i\lCl'c~:-;rul II >ou're IH;1

l.1Crc. IThc more ~·cnt..lC:S )~nj n-'~lk.;

Lhemoreprospcct.~)'ougetTn, m~r·.'

prosp:,ts you gel, ~,e morc (k:r.~n.

suations )'ou can make l;nd tl'~ c, :r,
demonstrallons. Ihe mor~ ,ales: '_'"
maJ,;c."

D3 ..... is s~id she re..'llil.cS Lle nCL'J
for diversification La ensure ~onun,

ued sro"'th in ;1 time of unccl\:~',C

oconomics and this psychology"
bch:ndDavis' movclOe:.<pllIlc Br:I:,
product line whlel. show,.1 r.>a:~,c

if nOlllSlulC bul>lness utUlu(\e
Brill WlIs recently aut/':ori7.cd ,j,'

a Pl!nasonle elcctronic 1)'Pe\\o:'1:~r

distnbutor, "Britl has 3lwuys Co';';"
exclusil'ely Xemx, so oM"lng .n
Punasomc prlllJucLI1S a hlg ,r.Jn;c
for u~, Selling equlpmcnt ,S J

one-urne deal, BlIl iI's the r~";)'l"

als su.h as 'I;pplies anti "~,,,',

COmrJCLS L'lal KC~P yO',1 gOln~ ..
Corp<)r"lCJI~jbU~;If\\,;S"i...-J"'~,),T,­

ers no lonaer havD to l\esiulle \C ~,1

business wllh Bntl Busm,,, S~ ,.
terns. Customers and P\ltentd ,""
tomers aiike know ;,hey ~;ll; rc~) \Jr,
'.'c quality jlro(,hKI.~ BaS ',c:I,;. ~-"

baekins ofLhe IlIlInUl;l"lIre~ ollr",~

products, the BriLL service J~d s;; :c,
lC;1m, OInd rnO!it important vf ai,.
Davis' uwn pownal gUUJ:lntCC.

"In order for me Lo cr.Jvr>~ J

product. I have 10 reel ,':ml foft(lr: ~

WIlt! it OLhcrwl~c ! \,:~m 't r¢'~);:.·

~Iend Ilt(J a 'USlilo\Cr,"

"!lr:lt:SIHjUalll) ,o:rp;:n ":'
In~ ~ qU;Jill> producl.,,'l! ;or0',
4ualily 'oI.:'r\'l:..'e. ;ll ,If! .Ii!·:'r, ~'

pnl'c." !):I\ I" "';~h!. "\Vl,: L.ll,:
\kl~'~' In ·..~h;tl 'o~~' ,<T"

'''''", !~dl(!I~1 illl'·. i).i' I'-. ~.I

, '. ,d I \.q : \ ;;ll ;;' I ',<, :':ll '" ~ ,:' ~

j, > \ " \.' _\': i ,:

lOcmployecs, SIX of them sales reps,
and a service center. Bml Business
Syslcms has aboul 4CO eUSlomers.
including complInlcs such a~ AEP.
Anhl:\Jscr-Busch. AT&T, Columbus
Bar Assoc i:lUon , The Columbus
Board ofEdueaUon. Ollio Bell, Ohio
S~t() Umversity and the SUlle of

Ohio. Dav~s projccLS sales revenues
of allCll.~t $1 million for 1990.

Regurding BBS' st:lLUS as a
nllnorlly o...'ncd h\ISlness. DaVIS says,
"hosl hccause nBS is a ,.,inoruy
owned l'HJ'.dnc'C;":;. \\l' ;':;.In·t J:l"'lt ~i,

M:ll.:~ ~l!1d C:(r('~l hU ... lnl.:"':.... tt~ ,·Olne. in
lh..' ll:Jllr. ~ hah' ~\l(ITld ihatl).;lI1g ~I

'lilnorll y hL ..-I':l'''' .... 1l1~1\ ;1) lord nlC ttl\,.,
I Ippnrlll :111 y h J !·Itl hlllllU: ,I , ... ~Ir'.: nh,'

.:1\' dll1Uill, t Y\III Il:l\'~' l,) Ill' ilbh.: t\l

mumty !l1inxs of oificc equipment.
lhey !hi rl< of Brit!,"

Bria Business SysLems wus
•.:cenLly the rcciplcnt or the Colum·
bus Rcglonal MIOOlilY Pur~busing

Council's 1990 Minorily Business
of the Year Awurd. irOnically, thc
c\)rptlralion thal was jnlti~lIy hesi·

lOInllodobusincss with Shellee Davis
~nd Bnn Busines.~ Systcms, was the
~arnc ,ompwly ",hose reprc~ent.iJ·

LI "e rc,cnlly mude the liWilfU pre5en.
t.:lllon

I3l1tl 8uslne,;s Syslems no
!t)n~~r hu;, to crC';:ll~' lhl; lilll\IOn l~1

hCllIg a !J)~ "USIOC", '1'1:,') arc BIlS
i\ :\\',;ulqU;lrl(.·(~d In ('O~ltlflh~.I' .Ind

~l,IS aI1lHII,'r olltl',,' In C\'·'d..'b;H.I run
r~\ l);IVl\' hnJ(th.'r 111- i;l ol.' , !\\,:ll

has changed draInDliClllly over Ii'!e
yc.ars. "There's been a grc:n ~h"nge

s,~ce rswtoei I~ this buslncss," Dol\' IS
said. "I had no adll1lnislrJ[;\,C 'lip­
port. I haJtogelouland sell anlll~';le
m} cv,n IOva:ccs and proposals.
There were JUSt Lie thrce of us s:rug·
~ling 10 m~lk.c it. so v.c had to ma~c

it look Dig,"

Loo~ing back on ~~L)S~ days.
DaViS >OJ,s she hllS \() I~u~h. "1'1~ in
J f>rJmard;....... ~'Ltc:. fT1~lc--<~~omtr'H::,d

,n,:esily. At f,rst, people ;h\1lI~IH :

'A~l~ J. Fi;";~. E\'~~ 1h~ (~\)f1'h)";H(,

m~'mh""rs uf lh: Coun~il i~I,:'l'l 'L~l"~

1111.,: ~1.:r1n.I"I~ ," ,r'~' ....lld

'''<I;\~ ·,... hl'[J rx'Dpl~'I!ljn", l'l .1'

'J,'.::; "..... 1..' l~na ,1\ "I ,..,__'epol'", i~I'l,.·:h~,,';

'1\ I ~'.\.: \ .11 h. ~ \ ~Il; . or':.'; \ hi' r ,"

~"'" ", I; j -,,' i .\:' ~ ,.,:,:... \\. ,.

'J'.I' <1\"1 hl:r ',\,1', \~l dl1.li.

,~l 'll:~r"~:l!l~ ;:l~~·.. I~l.li

Brm Business Systems presl'
d~nl Sll~l1ee F, Davis Ic<.alls LIlat
after she Slal'led hcr otree eq~lp,

IlICnt businesli in 1988, she .om·
peutivc!y won a bid with AEP. the
power and el !:Cuie company in
Columbus. Obio, BUl the AEP
;>urchasmg represcnllltive was
concerned about the company's
ability LO fulfill on lIle serv,ce con·
tract

"r, look about ay~ar and ahalf
to cSUltlllSh lIl,s relationship, a.~d

whcn [ Wiln lhe service Old, the
ililiee SClVlces rcpn;semnuve called
me. The ywerc wOlTlcd ne,;ause my
prkl.~ Wil,'; ."iO much lowcr~" Da,,"is
re,',dkd "1 W;I' Wid, 'You have lhe
I',)','csi I\lJ. 'u we hJ\1 ~(1 ~\l wllh
you. Ru: :an yo~ :Iandle 111,•.''''

"llOld Lh~rcprcscl1'..at~vc, .YQiJ

hal'e my personlll guaramee. Yeu
can cnil me dIre(u y if you ha"e an)
pmbkms." Da"" .';I:d,

Il's Lhut typc (Jf a:l:tude Lhat
h,\s hcl"edShdlce Da,is bUild Brill
llu'In~" Systems. '7lle company,
;:;':;l{jqu~lnc.':\~d in luiw:lr-US. ~M'

rics '\cro\ CorpcrauQn's full Lno
'Jf fat'S lin i les. elc.:U'Untc lypcWfJI'
W, and de,Klop copiers. BBS al,o
rr.ainl:lins nn inventory of relJled
,upphcs as well as fax p:1~r for ~II

olllnd,ofiaxmucnil1cs, BBS ;salso
:In ;lwl~,On7.cd Xerox Ser-'ice Cen·
ler wlLh fJele:] u-JJned lzehnician.
,\no are :lY~lIl:lble :Ll main~jn ~~e

Xerox prudUClS at oplimu:n )Xr·
formance levels.

Davis' personal gual'llnlc.: IS

worth somueh that Xerox COflX)J':l·
Lion recenuy rccognil.ed BBS as
IMir number one facsimlic and
ck,lton ic typcwmer dC:llcr In the
m:eI-wesl for I')~9. And. 8 BS aha
ranks in (tIC lnp (I'~C dCJh::rs. 0ul 01
~\X) llallon,I;lv, for bmh prlxlurl
IlI1es. Only seven ilf !hL' ~(l()dc~kr·
,hip, nlllll>lull> .Irc own,,-l ry
minollllcs, BBS IS Ihe only Bl~Lk

I'em,lle-<)wncd Xerm deakrshlp In

lIle nalmn.
Origll1ally, :n the interior de·

,Ign bu;j'\cSS WILh former par~,er

KaL,lclne Cole, Dav:s was Inilially
"pplLl;,.:hd by Xerox CorponJllOn

111 rcprc.'~nI lhell product line, "At
~~,1l1ImC,Xcro., was the f,rst major
ill(i~e product corpol1ltion 10 sign
up m,nurllY dcalens. "I ,Ipplied for
~~e ,k;lkr,hlp and Wlls seJcclOO, In
J~ni,llfY J ~~H. whcn J was eighl
%Jmhs ,rcgn,ml, I 'lal'led Britl
ilu.<In,ss Sys:ems. In F~br\l:lry, I
..uld my (tNt ra~ rni.ll:hmc from rny
~'l""Plt;tJ !~101. ":'lght hour~ afh.:r nl;'

'~'i. .. \nl!.'Jil]~1 \\'l.'i r·om, To L'1is d~l),

~~~., ljr',~ ."j',t,)rll.=r do.:~n·Il-..I\"',\ l



M A K I N G I T

Davis' three­
year-old firm

grossed an
impressive
$750,000 in

sales in 1990.

Blue (rl, with
partner Corum,
is already a 15­
year veteran of
the courier
industry.

DRIVfRlfS
"R" US

Interco Courier Systems Inc., 28 W. 48th

St., New York, NY 10036

In Greek mythology, Hermes made a name for
himself as the fleet-footed messenger of the
gods. In reality, Gerard Blue, president of

Interco Courier Systems Inc" is a modern-day
godsend to a slew of New York City's courier­
dependent businesses.

"We deliver anything from envelopes to
10,000-pound packages, either by foot. bike or
one of our 15 trucks," boasts Blue who, at 30, is
already a 15-year industry veteran. While still in
high school, Blue gained the best practical
experience available-dodging Manhattan's
rush hour traffic and lunchtime crowds as a foot
messenger.

Having fought in the courier trenches, Blue
went on to land less hazardous positions as
dispatcher, sales rep and vice president of sales
for three courier companies. 'That's when I
knew I had the know-how to start my own
venture," says Blue, who also took two years
worth of marketing and sales courses at New
York University.

In March 1988, Blue took on longtime friend
Ronald Corum as a business partner, and with
equal shares culled from each of their savings,
they raised $100,000
to launch Interco.
So far, the invest­
ment has paid off:
Last year, the couri­
er firm grossed $1.7
million in sales and
had a 15% profit
margin. (Blue pro­
jects 1991 receipts
will top $2 million.)

The New York
native credits con­
sistency and per­
sistence with keep­
ing his company
competitive with
the city's more es­
tablished courier
services.

By next year
Blue intends to ex­
pand Interco's staff
of 65 and two mid­
town offices, and hopes to open branches in
Boston, Washington, D.C., and the Wall Street
area. Considering his impressive track record,
these goals should be but a sprint away.

-Dawn M. Baskerville

DOING THf
TOUGH THING

Britt Business Systems Inc., 415 E. Broad

St., Columbus, OH 43215

S
hellee Davis has never been one to shy
away from a challenge. Three years ago
she set out to become the first black female

business owner authorized to sell Xerox Corp.'s
business equipment
in the United
States. Not only did
she do that. but in
1989 Xerox recog­
nized Davis' one­
year-old company,
Britt Business Sys­
tems Inc., as the
top revenue-pro­
ducing facsimile
machine and type­
writer dealer in the
Midwest. Not bad
for someone who at
one time knew

J--, nothing about buy­
~~::;;::~:';;';;(J... ing or selling office

equipment.
The 34-year-old

I Wright State Uni-
t 4 versity graduate

~f __-rL""""'"__--L~-::-=..~·~..-~~!IIIIlIIiiIiii7·ii'iii"(j started her Colum-
_ bus, Ohio, firm in

January 1988 with a $50,000 loan from an aunt
who runs a successful nursing home in Dayton.
Using $25,000 for operations costs and $25,000
to buy equipment, Davis was able to outfit her
operation with Xerox's fax machines and elec­
tronic typewriters.

Though Davis worked hard to get her busi­
ness off the ground, she says that luck was also
on her side. "Xerox was looking for minority
dealers in this area at the time and two black
Xerox managers stood behind me until I got the
dealership. I'm happy that the chance they took
was a good one," she says.

Six months after launching her venture, Davis
became partners with her brother-in-law, Ben
Davis. The former Xerox account executive,
who is Britt's vice president, opened the compa­
ny's Cleveland branch office. (The firm has six
employees in Columbus and three in Cleveland.}

With such clients as Anheuser-Busch Inc.,
AT&T, the Columbus Bar Association and the
state of Ohio, Britt earned $750,000 in sales last
year. The company also recently became an
authorized service center and dealership for
Panasonic Co.'s bUSiness equipment.

-Leslie Hunter-Gadsden

BLACK ENTERPRISE MAY 1991 27
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PAGE 2

The Columbus Area Chamber of Commerce:

Regional Minority Supplier Develop- hundreds of local businesses and aspiring
ment Council, the Minority Female entrepreneurs. The SBDC expects to
Entrepreneurship Program and the Cen- provide marketing, financial, production
Iral Ohio Government Marketing Assis- and other direct counseling services to

tance Program. over 400 companies in 199 J.
The Small Business Development Customer-friendly, the Chamber's

Center predicts that almost two-thirds of small business counselors work directly
Ihe area's added quality jJbs will be gen- with Ihe business owner to identify issues
eraled and retained by small business. and set priorities. From start-up and
The assistance programi~po~ion to meeting the bottom line, the
network of local business professionals~+reJps small businesses thrive in
that provide free counseling service to the Columbus area with material support

More minorities and women today
than ever before are starting and running
their own companies. These entre­
preneurs are making new and growing
minority and women-owned businesses
one of :he primary areas for business
growlh in the Central Ohio area.

"The typical small business in Cen­
tral Ohio will be changing dramatically
in the 1990s. Area small businesses will
most likcly be owned by a woman or by
a minority," said Jon York, president of
the Columbus Area Chamber of Com­
merce.

Through offices wholly devoted to
generating small business growth, the
Chamber can provide an enormous
amount of assistance to members who
lake advantage of their investment in the
Chamber.

The Chamber defines a minority­
owned husiness as a business that is at
kasL 51 percent owned and controlled by
one or more Black Americans, Native
American Indians, Asian Americans or
Hispanic Americans. "We are showing
minority husiness people how to network
beller and faster. One of the companies
we work with is becoming a prime ven­
dor to the Veterans Administration," said
Burt SchiJdhouse, vice president for
small business development at the Cham­
her.

National figures show that almost 50
percent of newly-formed businesses in
the U.S. arc owned by women, and local
q;ltistics rclkclthat kvel of activity bere
111 I:rank/in COUTHy. As mono-' \\.'OIllCtl

'"III.'f \}1I.: l..'lllrqH\.:IlI..'urial world or hU"I­
II,"" 0\\ ,,,·,,hip. lheir needs for husiness
;h~i'\Li.\IlcC services arc growing.

The Chamber is made up of a cadre
of programs and organizations, each
offering a special service designed to
support Ihe local business community.
From start-up business assistance to pro­
fessional training and statistical informa­
tion, the Chamber provides minority and
women-owned companies with a broad
spectrum of technical assistance pro­
grams and networking opportunities to
exrand their markets.

"In the Chamber's Small Business
Develorrnent Center, for example, 40 to
45 percent of the direct counseling is
done with minority and women-owned
businesses." said Schildhouse. "And,
Lhese figures have remained constant for
the past five years," he added.

Success for Small & Minorit)' Business

Nearly 90 percent of Ihe Chamber's
membership is small business operations
wilh 100 employees or less. The Cham­
ber emphasizes the importance of nurtur­
ing these businesses that are already
operating in the Columbus area by pro­
viding assistance progr<;lms and by partic­
ipating in legislativ6.~at affect
them. ~.¥,-..,.,,,,

In order to ensure that all new and

Shellee Davis, owner or Britt Business Systems, wa~ selected as a 19.91 Small Business Person of the Year Finalist for
Central Ohio. The sixth annual Smallllusiness Awards Program is sponsored by the Chamber's Smallllusiness Council,
in cooperation with Business First and the U.S. Small Business Administration. Chamber member Ilritt Business Systems
was also recognized as the Minority Business of the Year at the 1990 Informafair banquet, sponsored by the Columbus
Regional Minority Supplier Development Council. In addition, Davis was recently named the Retailer of the Year for the
Chicago region by the V.S. Department of Commerce Minority Business Development Agency as well as the 1991 Emerg­
ing Entrepreneur or the Year.

existing businesses have the opportunity
to achieve success, Ihe Ch2J1lber serves
as a business resource center providing
Ihe small business communIty with
expert consultation in business planning
and operations.

As a support arm to small and
minority businesses, Chamber rrograms
have been coordinated inlo a network
which includes the Small Business
Development Center, the Minority Busi­
ness Develormenl Center. the Columbus



OHIO DEPARTMENT OF DEVELOIJMEN-r

George V. Voinovich
Governor

Ms. Shellee F. Davis
Britt Business Systems, Inc.
415 E. Broad St., Suite 105
Columbus, Ohio 43215

Dear Ms. Davis:

Hay 28, 1991

Donald E. Jakewall
-'

Director

Just a short note to thank you for your participation
in the roundtable discussion at the Columbus Chamber of
Commerce on Thursday, May 16, 1991.

I hope to be involved
future. If I, or my staff,
please give us a call.

in other such meetings in the
can be of assistance to you,

/kw

Sincerely,

D r v'-"-------

Donald E. Jakeway
Director

, l



he Key to Opportunity
A Workshop on Procurement with

Government Agencies

Presented by:

Central Ohio Transit Authority (COTA)

City of Columbus Purchasing Division and the
Minority and Female Business Development Division

Columbus Area Chamber of Commerce

Columbus Regional Minority Purchasing Council

Franklin County Purchasing Department

State of Ohio (EEO)

Room C, 11:00 AM

Pamela Foster
Joyce Murray-Geyer

Sllellee Davis

Pamela Foster-founder and owner of Foster & Associates, Inc., has
the making of a true leader. She has to her credit more than twelve
years (If administrative and managerial experience. During the last
four years as an enuepreneur, she has guided her company from
being a one-woman operation to being a competitive service corpo­
ration on the vary brink of explosive growth and success. She is also
a recipient of the MBEP Scholarship, awarded by Borden, Inc., to
attend Amos Tuck School of Business Administration at Dartmouth
College. Pamela Foster has indeed established herself as a genuine
entreprenuer, whose past is a strong business foundation.

Joyce Murray-Geyer-owner and acting president of L & J Fastners,
Inc. This 15 year old company specializes in the manufacturing and
dislribution of special, standard, and precision fastners for the marine,
automotive, aerospace, industrial, and commercial marketplace. We
are based in Columbus, Ohio with offices and warehouses in Kent,
WA and Nashville, TN.

Shelll-e F. Davis-President of Britt Business Systems Inc. (BBS) can
trace adifferent path to the top of the office equipment sales world
than most of her competition. After eaming a bachelor's degree in
sociology from Wright State University, and a masters in criminal
justicl~ from Rutgers University, the business world may have seemed
an unlikely destination. In 1990, after only three years in business,
nBS was ranked as the top revenue producing Xerox dealer of 60
·deaJcis in the Midwest region. BBS also has been recognized by both
the
Columbus and Cleveland Chamber of Commerce Regional Minority
Development Supplier Council's as the 1990 Minority Business of the
Year. ller company has gained a reputation for quality service; while
acth'dy competing and beating out the other major competitors in the
arca.
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PROJECT DIVERSITY -- Volunteerlsm and community activism are the common threads tllat bind the 16 newest gr,duatelJof the Franklin County
United Way program, Project Diversity. The graduates are: (front row,l·r.) Leslie Epps, Toni Smith, Barbara Rutiedge,Patrlcla Flowers, Joyce Link,
Shellee Davis, Francis Wright. (back row I-r) Doris Ross, Stephanie Mitchell. Jeffery Phillips, Layden H.ale, MarlaJolleS•.Alge.n9,n.Marbley, Adam Troy,

Roberto Solano, and Gail Marie Harris. Not pictured are J. Ru~sell Willis and S..ha...•r.on H.a.....•rt : '..:'...•.'.•.....'..".: .....••.~...•.;.•....'''.: '.•. " : ,w''.'.. ii." ., ..:tf."..>'..•..~~.:~1It.'.. ';' '•... :.'•....•..' .• ' ..·..;~'fJ;·;;r ':{;,~tJ~~:J:}~'" '{.!:e'" ';~.~:r..:\':'
Eighteen graduate fromlllt9j~stg!¥£i~!fi'

I~ighkell Fr<lllklin County pmb- Opportunitics also <lrc available -, '1::raduatell of the pro~ram in- Gentral';;\ilffke; Jeffrey' S. Phillips.
:;ilJll:d:; will had onc morc a<:· for ~rJduales to Ilcrve on intern;,1 dude:ShclleeF~Da~·is.t1(BIi\l Bulli.s9cialrpt!)~Ianlde\'dtlPer. Ohio
l"llillpli:;hlllent tll cdcbr<ltc during Unitcd Way cOlllmittecs. ness Systcllls:Lcslie:J"; Epps. Dcpar,tlJ:!,cllljl;of lIuman Servkcll;
Ill.ll"k II j:;tory Month .- thcir gradua- Each grJduak comph:lcd a seven- 'prcsidcnt ~f L. Epp:; a!1dA:;sociatcs: .. py~is'; E,~?R(!~s,. coordinator/instruc­
lilln frllill I'rlljt:rl Diversity on Feb. wct'k training pro~ram. Topicll in- Patricia A.. Flowers, ~ecrelar}', SlatcJlir.'CMAC:\():' Barhara L.. Toni C.
1'1. eluded thc rellponsihilitiell of serving Board 'ofE:<amil1el'.'; ()CArchilccts:iT~.SmitllJ<lJhJlinislri11or. Fr.mklin

Ih: l'CrCmllllY <Inti luncheon ""<IS on a non-profit hoard. conflict LaydenR:Uale.' mana~cment al'<·.CounliD~.paI1mento( lIuman Ser­
Iil'lli III the Vnn l~iffL' Cl'nkr for resolution and a discullllion on the sociatc; Society Bank; Gailmaricvicc's: RobcrlSo!ano. elju..l employ­
I;11\\"I"nllll'llt ;lI1J the Arts, 77 S. Iligh aspects of cultural di\·crsity. Ilarris. contracting managcr, Private mcnl (Ippllrlunity analyst. Dank One;
Sln:L'l. A number of Project Diver:;ily JndulltryCouncil: Sharon Anita 11011'1•. Manl.l\.!roy,dircdor. Governor'1l

. I'lIlj,'rl Divcrsity is a United Way gradu<lk:; ha\'e <llrcady acccpted manager. EmploYl:c Training and ,Commis:;ion on Suciall~' Dillad­
III I'\:lllklill Couilly progr:ulI which positionll and are Ilcrvin~ on l1niled Developmenl, r>illcovcr Card Ser- vantag.;d B1a~k ~alcll:J. Husllell WiI­
Il'nllit:; ami illtroduces African Way a~ency hoardll Iluch all vice:;: t-tarla P. Juncll, bUllinesll lis. prOl!ran))~oordinator. The Ohio'
\nlL:ril"dnS ;lIhl IIlh<:r minorities to CALLrAC. South Side Learning and analy:;l. Nationwide Inllurancc Com- State,llJib:Yrllity: and Frances
\':lIil 'Ib IIppl1rtlinities Jnd challcn~l's Ikwlopmcnt Cenll'r and the Itilltop pani~:\:JlIYcc B. Link; altllrney, Wri~hV'mapa~er Ilf trainill~, Ohio
III ~l'r\'ill~! I,ll IIll' hoard of 0111.' of Civic COlllll' il. Bricker & Pc'lse: AI~enllll L. t-tarblc}'. 13ell. ,+.,.;•.":;.~,;!>,.;,,:;.,,

1111It",1 \\';1\'':; fi'l ;tg"llcil" or thl' St:wral olher gradu,lll's ,Ill' SCI'\'- <llIome)', VIII"}':;, Saler. Seymour &,
h",lld "1 :111,1111''1' F':lIlldill Coulll)' 'ill~!olltillill'd \\';I~',\lIo ....alillllsclIlll- Pc..se: Slcphanil' It to'lilchell. assis-,j·
1I',iI 1,.,,111 ""'.I1I1(.d 11111. Illil"','~. 1,1111 allonJl'y gl·lll'r;,1. lIhio.\lIonwy

:r-----­
'~;
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CIIrtII RuaMIIlDispaldr

Beatrice \\olper works with Women's Network Cor Entrepreneurial Training

Emens, Hurd, Kegler & ·Ritter Co..
recently appointed as an Ohio repre­
sentative to the network's national
steering committee.

Wolper, whose law practice fa­
l:U~S on warne" bi.l5in.;s.; owners,
said mentors "can help new business
owners jump over the hurdles that
they had to fight their way through,"
Wolper said.

Mentors sel~cted to participate
to date are Dinene Garl<, Cookie
Bouquets Inc.; Sandra Zimmennan,
Friedman Hardwoods; Susan Sehu
ben, Susan D. Schuben and Associ-

i ates; Suzanne Stilson Edgar, Epro
Inc.; and Shellee F. Davis, Britt Busi-
ness Systems Inc. .

For more infonnation, write to
Lisa Perrin, Deputy District Direc­
tor, at the local U.S. SBA office, 85
Marconi Blvd., Columbus 43215.

Wolper received a bachelor's de­
gree in math and geology from the
University of Cincinnati and a law
degree from Salmon P. Chase Col­
lege of Law. She is the founder of the
Women's Business Board. an associa­
tion of women business owners and
;:xccuri\c~.

.Women entrepreneurs today are
starting businesses at twice the rate of
men, according to the U.S. Small
Business Associatlon,. which is re­
sponding by expanding its Women's
Network for Entrepreneurial Train­
ing program.

The program. started in Los An­
geies about a year ago, matches suc­
cessful women business O'Mlers with
women who have been in business at
least one year and are ready to ex­
pand.

Earlier this month, SBA an­
nounced its goal to spread the
network nationwide.

Assisting in setting the criteria
for selecting mentors and proteges is
Beatrice Wolper, an attorney at

Women in business focus
of national SBA program

~~fu:l

\
\



Businesswolllen
serve as lIlentors

Six women business owners from
Columbus and onefrom Dayton will serve as
volWlteer mentors for beginning female
entreprenew-s Wlder a pilot program of the
U.S. Small Business Administration.

The program, the Women's Network for
Entrepreneurial Training, is part of the
SBA's Office of Women's Business
Ownership.

Each mentor is "a business friend and
adviser who can provide a .broad range of
support for the ownerofagrowing business,"
said Frank D. Ray, director of the SBA's
Columbus district office. I

The Columbus area mentors are: Dinene .
Clark, Cookie Bouquets Inc.; Susan D. /
Schubert, Susan D. Schubert & Associates;
Jane Arbiter Latane, Arbiter Enterprises;
Suzanne Stilson Edgar, EPRO Inc.; Sandra
Zimmerman, Friedman Hardwoods; and
Shellee F. Davis. Britt Business Systems Inc.

The Dayton mentor is Elinor O'Grady,
Parle Avenue Secretarial Service.

Women business owners seeking mentors
caD caU the SBA aLA69:6860, extepsiQD 271
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A BUSINESS FIRST PUBLICATION

IHE SMALL BUSINESS
AWARDS

1991

NANCY KRAMERDAVE HARDINGSHElLEE F. DAVISJOSEPH P. CIOLEKCHRIS BouZOUNISBARBARA BAKER

LARRY LEVINE KEN MILLS CAIlERON JAlles PETER STOCK KEVIN Wn..lIAMS

T;he Small Business Person ofthe Year award recognizes success and in­

novation by small-business owners in Columbus's corporate community.

The peopleprofiled in this section are allfinalists. The winner ofthe

award, which is sponsored by the Columbus Area Chamber ofCommerce, the

U. S. Small Business Administration and Business First, is selected on the basis of

company growth, innovation, stability, financial strength, ability to overcome

challenges andcommunity involvement. This year's winner willbe announcedat

the sixth annual awards banquet, to be held Wednesday, Oct. 16, at the Hyatt

Regency ballroom, 350 N. High St. A reception is at 5:30p.m. and the awards

presentation is at 7p.m. Tickets are $25 apiece or $250fOr a table ofl0. For

more infirmation or reservations, call 225-6947 by Oct. 7.



Shellee F. Davis
BRIIT BUSINESS SYSTEMS INC. ---

By ANNA/ARIE L. GEDDES
There was a time when Shellee F.

Davis's goal in life was to help juve­
nile delinquents get off the streets and
out of a life of crime.

Davis is still fulfilling her dream,
but not in the way she initially
planned. She helps by mentoring
youth to help them see their potential.

Her company, Britt Business
Systems Inc., is Xerox's most success­
ful dealer in the Midwest, with pro­
jected sales of about $1.5 million in
1991. Located at 415 E. Broad St.,
Britt sells Xerox's full line of facsimile
machines, electronic typewriters and

"Knowing how to deal with

people means treating them

with importance. "

copiers. The almost 4-year-old busi­
ness is also a distributor of Panasonic

~ equipment.
~ So why did a woman who earned a
~ bachelor's degree in sociology from

I I ~ Wright State University and a master's

degree from Rutgers University in
criminal justice end up selling office
equipment?

"A lack of career opportunities in
the criminal justice system steered me
in the direction of customer service
management for a major airline," she
explains.

In 1987, Davis began a commercial
interior design firm with a partner and
decided an expanded product line
would increase business opportunities.
At that time, Xerox was seeking addi­
tional dealerships to market its facsim­
ile and typewriter equipment. A match
was made.

"Being in the ~ight place at the right
time, having the vision to pursue the
opportunities and convincing the cor­
poration we could do the job, Xerox
contracted with us," Davis says.

Her partner decided she wanted to

stay in the interior design business, so
six months after launching her compa­
ny Davis became partners with her
brother-in-law, Ben F. Davis, a former
Xerox account executive.

Ben Davis is Britt's general manager

Continu<d on pag< 6


